SrrRINGCHARTS EHR 2011

Beyond Certification Easiest... Best Financials™

Exciting New Training Options!

Over the past several months, we have investigated the effectiveness of our training programs. We have found
that the most effective EHR training is through Private Internet Webinars. Since there is a lot to learn in any
EHR program, the best training is accomplished by covering the materials over several weeks instead of all at
once. This avoids “knowledge overload” which often occurs with more concentrated options. We have also
added follow up training sessions as well as a set of training DVDs to provide more follow on training for our
customers. Our new training line up will be available beginning in September 2011.

Below is a complete list of the new training options. Call your local VAR or your Spring Medical Regional Sales

Director for pricing.

SpringCharts Complete

A total training package. Covers
everything necessary for a practice that
is just starting out on SpringCharts.
Number of hours of training increases by
practice size. Private Internet Webinar.

SpringCharts Chiropractic

A total training package geared toward
chiropractic practices that are just
starting out on SpringCharts.
Chiropractic offices need less training on
SpringCharts than other specialties.
Private Internet Webinar.

SpringCharts 101

Includes one set of training DVDs and 4
hours of SpringCharts customized
training. Aninexpensive way to get
assistance customizing SpringCharts to
your practice and also learn all of the
features of SpringCharts on your
schedule. An example of our motto:
“Your Practice, Your Way™”

SC Refresher (2 hour minimum, unlimited trainees)

Covers specific features in SpringCharts as determined by the
customer in consultation with our training staff. Ideal for practices
that have recently upgraded or desire a refresher. Requires
consultation with our training staff. Private Internet Webinar.

SC Core Clerical (4 hours, up to 3 trainees, ideal for new staff)
Covers items such as scheduling, tracking, referral letters, patient
check-in, etc. Minimal templates and pop-up text will be covered.
Private Internet Webinar.

SC Core Clinician (6 hours, up to 3 trainees, ideal for new staff)

Covers items such as entering vitals, chief complaints, exam room
procedures, basic office visit notes, etc. Templates and pop-up text
will be covered thoroughly. Private Internet Webinar.

SC Core Physician/Provider (8 hours, up to 3 trainees, for new staff)
Covers extensive office visit notation, administration, etc. Templates
and pop-up text will be covered extensively. Private Internet
Webinar.

SC Document Customization (2 hour minimum)

Any paper documents that the practice currently uses that they need
in SpringCharts can be created by MNTI. Two hours covers about 2 to
4 documents, depending on complexity.

SpringCharts Training DVDs
Includes a set of training DVDs that covers all features of SpringCharts.
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